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OUTPLACEMENT SUPPORT 

 

GUIDE TO INTERVIEWS 

 

So, you’re clear on what job you want to go for next, you’ve put a good CV together and found 

and applied for a role that interests you.  You’ve now been invited for an interview…where do 

you start? 

 

We’ll explore some tips to help prepare you for job interviews. 

 

Ask what it will involve 

 

Depending on the type of role and organisation, there are various types of recruitment 

processes and interviews: 

 

✓ telephone interview – these are often used at the beginning of a process, typically when 

there are lots of applicants 

✓ panel interview – this is normally face-to-face but may be adapted to a video call and 

is typically done with two or more people and can include you doing a presentation to 

the panel 

✓ face-to-face / online interview – again, normally in person but may currently be done 

via a video call 

✓ video interview – you will be sent interview questions in advance and you provide your 

answers in a video recording 

✓ group discussion – these are normally done as part of an assessment day, along with 

other candidates.  You’ll have to show how well you get on and work with others and 

how you put forward your ideas 

 

As part of a process, and again this will differ hugely depending on the type of role you have 

applied for, you may also be asked to complete some tests. 

 

If you haven’t done an interview for a while, it’s worth finding out in advance what it will 

involve, who will be present and how many stages there are likely to be. 

 

Prepare well 

 

Make sure you are on time, check out where you are going in advance, the route and transport 

you will use.  In case you are late for any reason or can’t find the place, take the details of the 

contact person with you, so you can call or email them if needed. 
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Think about the standard interview questions 

 

They mainly include:  

 

✓ why you are interested in that particular organisation 

✓ why that job, especially if it’s a career change 

✓ what you can bring to the job and organisation i.e. your strengths and experience 

✓ areas of the role that you need to develop 

 

Try and practice your response to these, being as clear and concise as you can. 

 

An inevitable question will be about why you left your last job.  It’s an awkward question, but 

it is likely to be one of the first ones a potential employer will ask in an interview. There is 

nothing to be ashamed of in being made redundant and you should definitely never apologise 

for this happening to you. Keep it positive and don’t dwell on it too much in the interview. 

 

Write out a response and internalise it so it sounds natural and you are confident in responding 

to this question. Covid-19 has left many in the same boat.  

 

Do your research 

 

Find out as much as you can, normally from their website and other reliable sites, about the 

organisation.  Look up the latest news or developments about them and find out their vision 

or strategy.  This information will help you show you have taken the time to prepare well and 

will also help you to think of good questions to ask in the interview. 

 

First impressions are important 

 

Make sure you are appropriately dressed for the type of role and organisation you are going 

for.  For some, it might be a suit or smart outfit, for others, they may have a more relaxed 

approach.  Ask the recruiter ahead of time for the dress code. 

 

During the interview 

 

Show interest in the organisation and what they do, use the research you have done to show 

how well prepared you are and make the most of the chance to ask questions about the 

organisation, so you can get a feel for it.  Your interest and enthusiasm for the job and the 

organisation will leave a positive impression. 
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Put yourself in the shoes of the interviewer; imagine how you come across.  Keep your answers 

relevant to the question, don’t be worried about asking for a question to be repeated or for 

some time to think through your answer. 

 

Be yourself, keep it positive, enthusiastic and be confident.  They have invited you to interview 

as they are genuinely interested in your application.  Be confident in sharing your experience, 

strengths and achievements. 

 

If you are invited to a second interview, try not to be over-confident or too familiar.  Keep 

positive and think of it as another opportunity to show what you can offer them. 

 

Discussing salary 

 

Salary might be brought up; we’d recommend you leave this to the interviewer(s) at first.  They 

may ask what your current / most recent salary was.  If you are looking for a similar amount, 

then say so.  They may ask if you are flexible on the salary, instead of saying ‘no’, find out if 

there is a range and if there are other benefits on offer first, so you can consider it at a later 

point.  Try not to appear too demanding or inflexible, most employers tend to be reasonable, 

especially if they recognise the value you can bring. 

 

At the end of the interview, leave things on a positive note.  It can be a nice touch to drop the 

recruiter or the interviewer a note after the interview to say thank you and how much you 

enjoyed it. 

 

We hope you find the right job for you, with the right organisation and at the right time. 


